Dear Tremonton City Water Customer:

You are receiving this letter because over the past year you have either moved into a newly built home or
you have had your existing water meter replaced. All new culinary water meters owned and placed by
Tremonton City Water Utility Department are what’s classified as AMI Fixed Network meters, which
means that twice a day, around 12:00 noon and 12:00 midnight the meters broadcast the water usage for
that meter to a base station receiver which then stores the water use data in a cloud-based storage site. As
a customer with the AMI meters, you can set up a web-based account and down load an App. to a device
which will allow you to view and manage your water use more closely.

The software through the app will allow you to customize your water usage, set alarms for high use or
continual use, thus helping to notify you of a possible water leak. Typical water use is around 50-75
gallons per day per individual in a residence, newer homes with newer appliances will generally be lower
in water use due to newer requirements for conservation in the design of appliances.

How to set up your “My Water Advisor” Account & Mobile App.
Go to Web Browser — mywateradvisor2.com
Sign Up

é You will need your Tremonton City Utility Account Number (use account number off of
Tremonton Utility City Bill)

é First Name (this can be whatever you want)

é Last Name (use the last name as stated on the account off of Tremonton Utility City Bill) (it has to
match exactly)

é Logln

6 Email — best if use a personal email (not work related)

é Password — combination of letters and numbers

Downloading Mobile App.

Go to App. Store — Search — My Water Advisor 2.0
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In the My Water Advisor 2 Web-Site Monthly Water Usage Overview
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In the My Water Advisor 2 Web-Site Daily Water Usage Overview
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In the My Water Advisor 2 Web-Site Hourly Water Usage Overview
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